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About this Workshop

The workshop will cover the many ways school-
based health center (SBHC) data can be of use at 
the local, state and national levels, but will focus on 
data use at the local level. 
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The presentation will provide numerous examples of 
the types of data that can be useful to SBHC staff 
and will demonstrate how to access reports that 
provide this data.

SBHCs in New Mexico

NM Department of Health’s Office of School and 
Adolescent Health (OSAH) supports 65 SBHCs

Approximately 40 SBHCs use Welligent as their 
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Approximately 40 SBHCs use Welligent as their 
patient management system

Other SBHCs provide data monthly for import to 
Welligent from other systems
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SBHCs in New Mexico

Q1 Q2 Cumulative
Sites Reporting 60 61 61
Unduplicated students with at least one visit 6,609 8,667 13216
SBHC visits 10,688 17,463 28,151
Average visit per student 1.617 2.015 2.130
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Behavioral health visits 2,464 5,421 7,885
% of behavioral health visits 23.05% 31.04% 28.01%
Unduplicated students with behavioral health visit 1,284 2,011 2728
Percent of students with behavioral health visit 19.43% 23.20% 20.64%

SBHCs in New Mexico
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SBHCs in New Mexico
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SBHCs in New Mexico
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Local Use of Data

1. Reviewing aggregate results for public relations and 
advocacy with school, community, and possibly for 
funding

Reports: Monthly Level of Operations (and Elev8 MLO)
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2. Planning and needs assessment
Report: ICD9

3. Validation and Quality Assurance
Reports: Provider Report, Daily Log, Apex Export

Public Relations and Advocacy

evaluation | research | technical assistance



4/8/2010

4

Public Relations and Advocacy
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Planning and Needs Assessment
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Validation and Quality Assurance
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Validation and Quality Assurance
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Validation and Quality Assurance
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Creating a Narrative From the Data: 
Cuba’s SBHC Data Story

C. Beth Hamilton
Cuba Schools Wellness Center Coordinator

evaluation | research | technical assistance

Cuba Schools Wellness Center uses data from 
Welligent reports in various ways to support the 
goals and objectives of the school district in reaching 
the annual yearly progress mandated from the public 
education department.
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Creating a Narrative From the Data: 
A SBHC Data Story

Primary care visits/data numbers for both staff and 
students are one method used to create a “picture” or 
“narrative” for the superintendent and the school 
board regarding a myriad of issues, particularly 
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attendance rates.

Staff members seen quickly on campus are able to 
remain at work thus saving the district thousands of 
dollars annually since substitute teachers are not 
required on those days. 

Creating a Narrative From the Data: 
A SBHC Data Story

Students who receive primary care via the wellness 
center and remain in school for the remainder of the 
school day assist the attendance goals of the district 
which is tied into annual yearly progress demands. 
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The data collected throughout the year can be takes 
to school administration and the school board along 
with a narrative about how this data shows impacts 
and outcomes that are important to them.

Final Thoughts

Remember to protect student information!
Welligent can support implementation, too

Electronic Claims
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Electronic Claims
Scheduling

SBHC Report and contact information at 
www.apexeducation.org
Contact Apex for Welligent Technical Support


